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15.30 - 16.30 �. Media Handling Techniques 
 

•  How the media works 
•  Understanding media characteristics  
•  What you should know before giving an answer 
•  Criteria for Spokespersons 
•  Matching your message to media needs 
•  Handling the interview 
•  Do’s and Don’ts 
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16.30  - 17.30 �. Crisis Management Panel Discussion 
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